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Introduction

This guide provides information about what obstacles may lie ahead  
and how to prepare yourself as you move forward with your life after being 
involved in the juvenile court system. 

Your juvenile record can affect your life for years to come. But you can  
still pursue your goals and build a bright future by understanding the 
barriers caused by a juvenile record and knowing what to do and where  
to go to get help. 
     
The road forward may have some challenges — but we hope this guide will 
show you that progress can be made and there is a community of advocates 
in Massachusetts who are here to help you succeed.   

A journey of a thousand miles begins 
with a single step.”    – Lao Tzu
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Glossary

Adjudication: An adjudication is 
when you admit to breaking the law  
or a juvenile court judge or jury 
decides you broke the law. It is like 
being found guilty in adult criminal 
court, but in juvenile court it’s  
called an “adjudication.” It is not a 
criminal conviction.1  

Consequences of a Juvenile 
Record: Your juvenile record can 
create challenges for you as you  
move forward with your life. This  
may include hurdles to getting a job, 
getting accepted into college, finding  
a place to live, joining the military,  
or obtaining a driver’s license.     

Defense Lawyer: Your defense 
lawyer is the lawyer who defended 
you in your juvenile court case. The 
lawyer may have been from the public 
defender’s office (Committee for 
Public Counsel Services), appointed  
by the judge, or someone your family 
paid to represent you. Your defense 
lawyer’s job is to defend your rights 
and to make sure the court hears your 
point of view in your juvenile case. 
Your lawyer may also be able to help 
you after your case is over.  

Delinquency Case: If you were 
charged with an offense while you 
were between 12 and 18 years old  
and your case was heard in juvenile 
court, your case was most likely a 
delinquency case.2 The only 
exception is if you were charged as  
a youthful offender (see below).  

Disposition: A disposition in juvenile 
court is similar to a sentence in adult 
court. The disposition in your case 
is what the judge requires you to do 
because the judge decided you broke 
the law. Your disposition could include 
probation, paying money, or being 
committed to the Department of 
Youth Services (DYS). 

Expungement: Getting your juvenile 
record expunged means the record  
will be erased or destroyed and can no 
longer be looked at or used against you.3

Juvenile Record: Your juvenile 
record includes the court records 
related to your juvenile case. We use 
the term “juvenile record” to describe 
records related to both delinquency 
and youthful offender cases. 

Sealing:  Getting your juvenile  
record sealed will limit who can 
access information about your 
juvenile court involvement.4

Youthful Offender:  You may be 
charged as a youthful offender if you 
are between 14 and 17 years old at 
the time of the offense and are 
accused of a felony. Also, one of the 
following must be true: (1) you were 
previously committed to DYS, (2) you 
are charged with an offense that 
involves threatening or causing 
serious physical harm to someone, or 
(3) you are charged with certain gun 
offenses. Youthful offender cases still 
take place in juvenile court.5

2



3

A juvenile adjudication 
is not a criminal conviction.

Making the Most of This Guide

Having a juvenile record may get in the way of future opportunities. This 
guide provides basic information about the consequences of a juvenile 
record in Massachusetts and what you can do to overcome them. 

Every young person’s situation is different. Depending on the charge 
you faced in court, you may have a suspended driver’s license or trouble 
enrolling back into school. The Summary Chart on page 4 tells you which 
consequences are addressed in this guide, and where in the guide to look 
for more details. You can read the entire guide or jump to the sections that 
matter most to you.

At the end of this guide, you will find a Resources section. There are many 
organizations in Massachusetts that are available to help you address the 
problems you are facing. The Resources section includes contact information 
for your local public defender office (Committee for Public Counsel Services / 
“CPCS”) and organizations that can assist you with education, housing, 
immigration, and other hurdles you may face. 

This guide only talks about the consequences of a juvenile record — not an 
adult criminal court record. Sometimes when youth are accused of murder, 
they can be charged as an adult and tried in criminal court even though they 
are under 18 years old. Here, we only focus on juvenile court records. 

Because the law is always changing, some of the information in this guide may 
become outdated. Also, this guide does not discuss every consequence of a 
juvenile record or every detail of each consequence. Contact the lawyer who 
represented you in juvenile court or someone at your local public defender 
office (CPCS) to make sure you have the most current information you need.

This guide is only intended to provide information, not legal advice. 
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Massachusetts Consequences of a 
Juvenile Record Summary Chart

MY JUVENILE RECORD    
Page 9

1.    Who can look at my 
juvenile record?

Delinquency records are 
confidential and not available to 
the public. But youthful offender 
records are available to the public.

2.   Can I keep people from 
being able to look at my 
juvenile record?

You can apply to have your 
juvenile record sealed. Once 
sealed, few people will be able  
to look at your juvenile record. 

3.   Can my juvenile record  
be destroyed?

Very few juvenile records can  
be expunged (destroyed).

4.   Can my juvenile record  
be used against me in  
later juvenile or adult 
criminal cases?

Yes. Having a juvenile record  
can lead to consequences in a 
later case.
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SCHOOL   
Page 14

5.   Will my juvenile record 
affect my ability to go to 
my local public school?   

Maybe. If you are charged with 
or adjudicated of a felony, your 
school may suspend, expel, or 
assign you to an alternative 
educational program – even  
if the offense did not happen  
at school. 

6.   Can I get accepted into a 
college, technical school, 
or trade program if I have a 
juvenile record?

Yes, but you may need to say you 
have a juvenile record on some 
applications. 

7.   Can I get a federal student 
loan to help pay for 
college, technical school, 
or trade program?

Your juvenile record should  
not impact your ability to get 
federal student loans to help  
pay for school.

JOBS AND THE MILITARY
Page 18

8.    Can I get a job if I have  
a juvenile record?  

Yes. However, certain employers 
and professional or occupational 
licensing agencies may be able to 
access information about your 
juvenile record, which could affect 
the employer’s decision to hire you or 
your ability to obtain a professional 
or occupational license.
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Massachusetts Consequences of a 
Juvenile Record Summary Chart 
(Continued)

JOBS AND THE MILITARY (Cont .)     
Page 18

9.    Can I join the military if I 
have a juvenile record?

Maybe. Your juvenile record may 
make it harder for you to enlist in 
the military. 

IMMIGRATION                                                      
Page 20

10.   Will my juvenile record 
affect my immigration 
status?  

It’s complicated. Your juvenile 
record might affect your ability 
to remain in the United States.

PUBLIC BENEFITS AND HOUSING                                                       
Page 22

 11.    Can I get public benefits 
(food stamps, Medicaid, 
SSI, and TAFDC) with a 
juvenile record? What 
happens to these benefits 
if I am locked up?

You should be able to get public 
benefits with a juvenile record. 
But, getting locked up might 
affect your family’s food stamps 
(SNAP), Medicaid, Supplemental 
Security Income (SSI), and 
Transitional Aid to Families  
with Dependent Children 
(TAFDC) benefits.
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PUBLIC BENEFITS AND HOUSING                                                       
Page 22

12.   Can I live in public 
housing or rent an 
apartment if I have a 
juvenile record? 

Maybe. A juvenile record may 
limit your public housing options, 
depending on the type of offense 
and where it happened.

OTHER CONSEQUENCES                                                       
Page 24

 13.   What happens if I don’t 
pay the court-ordered 
fines, fees, or restitution?

Unpaid court fines, fees, or 
restitution may result in your 
probation being extended, 
modified, or revoked.

14.   Do I have to register on 
the sex offender registry 
if I have a sex offense on 
my juvenile record?

If you were adjudicated for 
certain sex offenses, you may 
have to register, unless the judge 
or Sex Offender Registration 
Board decides you are not likely 
to commit another sex offense 
and you are not a danger to others.
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Massachusetts Consequences of a 
Juvenile Record Summary Chart 
(Continued)

OTHER CONSEQUENCES (Cont .)                                                       
Page 24 

 15.   Can I get or keep my 
driver’s license or state 
ID if I have a juvenile 
record? 

Your driver’s license can be 
suspended if you are adjudicated 
for driving-related, drug-related, 
or alcohol-related offenses.  
Your juvenile record should not 
impact your ability to get or keep 
a state ID.

16.   Can I vote if I only have  
a juvenile record?

Yes. Your juvenile record will not 
impact your right to vote.

 17.   Can I serve on a jury if 
I only have a juvenile 
record?

Yes. Your juvenile record will not 
impact your ability to serve on  
a jury. 

18.    Can I own or carry a gun 
if I only have a juvenile 
record? 

Maybe. You may not be allowed 
to own or carry a gun if you were 
adjudicated for certain offenses.
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Consequences of a Juvenile  
Record in Massachusetts

Note to the readers: This section includes endnotes (small numbers at the end of a 
sentence or phrase that point to information at the end of the guide that tells you 
what laws or rules apply to the sentence containing the endnote number).

       
     MY JUVENILE RECORD

1. Who can look at my juvenile record?

Most court records about your delinquency case in Massachusetts are 
confidential and not available to the public, which means that people cannot 
find information about your delinquency record the same way they can 
look up information about an adult criminal record.6  But judges, court staff, 
prosecutors, probation officers, camps and other children’s programs, and 
certain Department of Youth Services (DYS) employees, Department of 
Early Education and Care (DEEC) staff, and Department of Children and 
Family (DCF) employees can view these records.7 You, your parents, and 
your lawyer can also look at your confidential delinquency record.8 

A judge can give permission for others to access your delinquency record on 
a case-by-case basis.9 And, in certain situations, a probation officer is allowed 
to release your name to the public if you have two previous adjudications 
and are charged with a third offense.10

Different from delinquency records, youthful offender records are available 
to the public.11 The court can allow anyone to look at the records from a 
youthful offender matter.

Additionally, if you are required to register on the sex offender registry and 
you have been assigned a risk level of 2 or 3, your registration information 
will be available for everyone to see on the sex offender internet database.12 

Go to Question 14 for more information about sex offender registration. 
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Your school may also access information about your juvenile court 
involvement (delinquency or youthful offender) in certain circumstances.13  
Go to Question 5 of this guide for more information about when your school 
may be told about your juvenile court involvement and what impact that 
could have on your ability to continue attending the same school.

Information about your delinquency or youthful offender case (arrest, 
charges, and adjudication) may be shared with the Federal Bureau of 
Investigation (FBI). This information may show up in background checks run 
through the FBI – which may be required for jobs related to working with 
finances, children, vulnerable adults, law enforcement, security, the federal 
government, or the military. Go to Question 8 for more information about 
how your juvenile record can affect your ability to get a job.

The Registry of Motor Vehicles (RMV) will receive information about your 
juvenile case if you were adjudicated for certain offenses that allow the RMV 
to suspend your license or prevent you from getting your license for a period 
of time.14 Go to Question 15 for more information about how your juvenile 
record might impact your driver’s license.

2.  Can I keep people from being able to look at my juvenile record? 

All juvenile records (delinquency and youthful offender) in Massachusetts 
can be sealed.15 Getting your record sealed limits who can look at it.16 
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Your juvenile record can be sealed if it has been at least three years since:
 (1)  your juvenile case, probation, parole, or commitment ended 

(whichever is later);
 (2)  you were adjudicated in another delinquency or youthful offender case;
 (3) you were found guilty in an adult criminal case; 
 (4)  you were imprisoned or confined because you were adjudicated  

in a delinquency or youthful offender case; and
 (5)  you were imprisoned or confined because you were convicted  

in an adult criminal case.17

If you are required to register on the sex offender registry, you will not 
be able to seal your juvenile record until you are no longer required to 
register.18 Go to Question 14 for more information about sex offender 
registration requirements and requesting to end these requirements early.

To get your juvenile record sealed, you can submit an application (petition) 
to the Commissioner of Probation and include a copy of your record. For 
information on how to get a copy of your juvenile record, visit: www.gbls.org/
sites/default/files/juvenile_booklet_onelj.pdf.  For step-by-step instructions 
on filling out and submitting the application, visit: www.gbls.org/sites/
default/files/2019-08/juvenile_booklet_august_2019F.pdf. There is no fee 
for getting your juvenile record sealed.  

Police and prosecutors are still able to look at sealed juvenile records for 
criminal investigations and prosecutions.19 The Department of Children and 
Families (DCF), Department of Youth Services (DYS), and the Department 
of Early Education and Care (DEEC) can access sealed record information 
when evaluating people for jobs, licenses, or positions (such as foster care 
providers) where they take care of children.20 The FBI may also have access 
to information about sealed juvenile records. 

Getting your juvenile record sealed 
means that few people will be able 
to look at it.

http://www.gbls.org/sites/default/files/juvenile_booklet_onelj.pdf
http://www.gbls.org/sites/default/files/juvenile_booklet_onelj.pdf
http://www.gbls.org/sites/default/files/2019-08/juvenile_booklet_august_2019F.pdf
http://www.gbls.org/sites/default/files/2019-08/juvenile_booklet_august_2019F.pdf
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Make sure to get a certified copy of your complete court record before 
it is sealed because the court may not be able to easily give you records 
once they have been sealed. This is especially true if you want to join the 
military (may be required for enlistment) or if you are not a United States 
citizen (may be required for immigration purposes). Go to Question 9 for 
more information about how your juvenile record may affect your ability to 
join the military. Go to Question 10 for more information about how your 
juvenile record may affect your immigration status.

To get help with sealing your juvenile record, go to the Resources section at 
the end of this guide to find contact information for your local legal services 
or public defender office (Committee for Public Counsel Services). 
 

3.  Can my juvenile record be destroyed?

Very few juvenile records (delinquency and youthful offender) can be 
expunged (destroyed).21 

You can file a request (motion) to expunge your juvenile record if the offense 
you were adjudicated of is no longer a crime.22 For example, the youngest 
age at which someone can be charged in juvenile court is now 12. If you were 
charged for something that happened when you were 10 or 11 (or even 
younger), you can get the record expunged. Other examples of acts that are 
no longer crimes include (1) marijuana possession under 2 ounces; (2) being in 
the presence of heroin; and (3) disrupting assembly or disorderly conduct at 
an elementary, middle, or high school when you were a student at that school.23

Additionally, you may be eligible to expunge your juvenile record if:
 •  You have not been charged with more than one offense in a juvenile 

delinquency or youthful offender case. 
 •  You have not been charged in adult criminal court, except for a motor 

vehicle offense where the penalty was not more than a fine of $50.
 • You are not currently under investigation for a crime by the police.

If the case you want expunged is a misdemeanor, you must wait at least 
three years after your case, probation, parole, or commitment ended 
(whichever is later) before you file your request to expunge. If the case you 
want expunged is a felony, you must wait at least seven years after your case, 
probation, parole, or commitment ended (whichever is later) before you file 



your request to expunge.24 Also, many offenses are not able to be expunged, 
particularly those that involve serious harm to others.25  

If you meet all of these requirements, you can submit an application 
(petition) to the Commissioner to get your juvenile record expunged.26  
There is no cost to file the application. 

If the prosecutor objects to expunging your record, the judge will hold 
a hearing so you can tell the judge why you think your record should be 
expunged.27 If the prosecutor does not respond or agrees that you should 
have your record expunged, the judge can expunge your record without 
having a hearing, or the judge may decide to have a hearing anyway.28

Once a record is expunged, all of the records of that case are destroyed.  
No one will be able to look at the record again.29 

However, some colleges/universities, military, and law enforcement jobs still 
want to know about expunged records.  Also, the FBI may still have access to 
information about expunged juvenile records.

Make sure to get a certified copy of your complete court record before it is 
expunged because you may need copies if you have any interest in joining 
the military. Go to Question 9 for more information on how a juvenile record 
can affect your ability to join the military. Also, if you are not a U.S. citizen, 
you should contact an immigration lawyer before you get your record 
expunged. Go to Question 10 for more information on how a juvenile record 
may affect your immigration status.

To get help with expunging your juvenile record, go to the Resources section 
at the end of this guide to find contact information for your local legal 
services or public defender office (Committee for Public Counsel Services). 
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Figuring out if you are eligible to get 
your record expunged can be tricky. 
Talk to a lawyer to get help!



4.   Can my juvenile record be used against me in later juvenile  
or adult criminal cases?

Yes. A judge may look at your juvenile record, even if it is sealed, when 
deciding what disposition or sentence to give you in a later juvenile or 
adult criminal case.30 The prosecutor can review your juvenile record when 
deciding whether to charge you as a youthful offender.31

If you have a juvenile record for certain offenses and decide to testify in 
court for a later case, the judge or jury can find out about your juvenile 
record when deciding whether you are telling the truth.32

     SCHOOL

5.  Will my juvenile record affect my ability to go to my local  
public school?

Maybe. Your juvenile court involvement may affect your ability to stay at 
the same school or to enroll in a new school district. Your school can use 
information about your juvenile court involvement to suspend, expel, or 
reassign you to an alternative education program, even if the offense did 
not occur at school.33 However, school officials must follow certain rules 
and procedures to suspend or expel you from school. A lawyer or other 
education advocate can help you challenge the suspension or expulsion 
decision and help you understand the process and your rights.

If you are charged with a felony, your principal may suspend you. If you are 
adjudicated for a felony, your principal may expel you.  In order to suspend 
or expel you because you were charged or adjudicated for a felony, your 
principal must decide that your “continued presence in school would have 
a substantial detrimental effect on the general welfare of the school.”  If 
you want to challenge the principal’s decision to suspend or expel you, you 
must send a written request for an appeal to the superintendent within 
5 days of your suspension or expulsion. The superintendent must hold a 

14



Talk to a lawyer or other knowledgeable 

adult about what to say in a school 

meeting or hearing. What you say may 

be used against you in a juvenile or 

criminal court case.”

“
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hearing within 3 days of your request. An attorney can represent you at the 
hearing.34 You can challenge the superintendent’s decision by filing an appeal 
with the local court.35

Additionally, your principal may suspend or expel you if you bring a weapon 
(like a gun or knife) or drugs to school or if you assault a teacher or principal. 
The principal is required to give you an opportunity to tell your side and allow 
you to have an attorney help you at the meeting. If the principal decides you 
should be expelled, you can challenge the decision by sending a written request 
for an appeal to the superintendent within 10 days from the suspension or 
expulsion. An attorney can represent you at the hearing.36 You can challenge 
the superintendent’s decision by filing an appeal with the local court.37

Schools must still provide educational services to students who are 
suspended or expelled.38

A lawyer or other knowledgeable adult can help you challenge your suspension 
or expulsion. Go to the Resources section at the end of this guide for resources 
and contact information for organizations that may be able to assist you.

6.  Can I get accepted into a college, technical, or trade school  
if I have a juvenile record?

Yes. Pay close attention to how the college application asks about your 
record. If the application asks if you have a conviction, you can answer “No,” if 
you only have a juvenile record and no adult record. A juvenile adjudication 
is not a conviction in Massachusetts.39 

If the application asks about adjudications, you may need to include 
information about your juvenile record, unless your record has been sealed 
or expunged. For example, Bridgewater State University requires every 
applicant to complete a criminal conviction verification form where juvenile 
court offenses are included in the definition of conviction.40 

The Common Application (Common App) is an application used by more 
than 900 colleges and universities around the country (including 57 in 
Massachusetts).41 The Common App no longer asks applicants to answer 
questions about school discipline violations or involvement with the juvenile 
or criminal legal systems. However, it does allow colleges to ask about  



school discipline and juvenile or criminal records on their supplemental 
forms, which must be turned in with the Common App when applying to 
their school.42  

If an application or interviewer asks about your juvenile court involvement 
or school discipline violations that are related to your juvenile court 
involvement, follow the tips on page 28 on how to talk about your  
juvenile record.

Before you begin an educational, technical, or trade program designed for 
a particular job, you should first check to make sure you can get licensed 
to do that job once your program is completed. Go to Question 8 for more 
information about how a juvenile record might affect your ability to get a  
job or to obtain an occupational license to do certain jobs.

7.  Can I get a federal student loan to help pay for college, technical 
school, or trade program?

Yes. To apply for a federal student loan to help pay for college, you must 
complete the Free Application for Federal Student Aid (FAFSA). The FAFSA 
asks whether you have been convicted of a drug charge while receiving 
federal student loans.43 If you only have juvenile adjudications, you can 
answer “No” to this question — even if your juvenile record includes a drug-
related offense — because this question is asking about adult convictions, not 
juvenile adjudications.44 And if you have never received federal student aid 
before, you can also answer “No” because the question is asking if you were 
convicted while receiving federal financial aid.

17

You can be accepted into college even 
with a juvenile record. Don’t let your 
juvenile record keep you from applying!



       
     JOBS AND THE MILITARY

8. Can I get a job if I have a juvenile record? 

Yes. Most job applications ask about convictions. If you do not have any adult 
criminal convictions, you can answer “No” because a juvenile adjudication is 
not a criminal conviction in Massachusetts.45 

Employers may request permission to get a copy of your criminal offender 
record information (CORI) when you apply for certain jobs. Your juvenile 
record information will not appear on the CORI provided to most employers.46 
And, most employers are not allowed to ask about your juvenile record.47 

However, certain employers and occupational licensing agencies may be 
able to access information about your juvenile court involvement. Children’s 
camps and other organizations that provide activities for children are 
allowed to look at your juvenile record when deciding whether to hire 
you.48 Getting your juvenile record sealed would prevent these employers 
from accessing information about your juvenile court involvement.49 Go to 
Question 2 for more information about sealing your juvenile record.

Also, the Department of Children and Families (DCF), Department of Youth 
Services (DYS), and the Department of Early Education and Care (DEEC) can 
access your juvenile record information (even if it is sealed) when evaluating 
you for jobs, licenses, or positions (such as foster care providers) where you 
would take care of children.50 

Juvenile record information may also show up in FBI background checks – which 
may be required for jobs related to working with finances, children, vulnerable 
adults, law enforcement, security, the federal government, or the military. Be 
prepared to briefly talk about your juvenile record by following the tips on page 28.

Just like you need a driver’s license to legally drive a car, some jobs require you 
to have a professional or occupational license in order to do certain work. For 
example, barbers, electricians, lawyers, emergency medical technicians (EMTs), 
doctors, and teachers must have licenses provided by the state in order to do 

18



Remember, if an application asks 

whether you’ve been convicted of a 

crime, you can answer “No” as long 

as you do not have any adult criminal 

convictions.”

“

19



20

their jobs. Please remember to read the questions on the application carefully 
so that you answer only what is asked. Depending on what type of license you 
are applying for, a few professional or occupational licensing agencies (listed 
above) may be able to access information about your juvenile record. 

If you are rejected from employment or denied a professional or 
occupational license because of your juvenile record, you can contact your 
local legal services office for help. You will find contact information for them 
in the Resources section at the end of this guide.

9. Can I join the military if I have a juvenile record?

Maybe. Your juvenile record might make it harder for you to join the military. 
Generally, the U.S. military does not treat juvenile records any differently than 
adult records. If your record involves selling drugs, domestic violence, or a 
felony, you may need to request special permission (a waiver) to enlist.51 If your 
record includes a juvenile adjudication involving a sexual offense, you will not 
be able to join the military and no waivers are available.52 Each branch of the 
military has different rules about waivers. For more information, visit  
www.usa.gov/join-military. You can also contact a recruiter.

You may need to give the military a copy of your juvenile court paperwork, even 
if your record has been sealed or expunged.53 Make sure to get a certified copy 
of your complete court record before it is sealed or expunged because it may be 
difficult or impossible to get copies once your record is sealed or expunged. Go 
to Question 2 of this guide for information about sealing your juvenile record 
and Question 3 for information about expunging your juvenile record.

     IMMIGRATION

10. Will my juvenile record affect my immigration status?

Maybe. Talk to an immigration lawyer to find out whether your juvenile 
record affects your ability to stay in the United States or obtain legal 

http://www.usa.gov/join-military


If anyone from the FBI or ICE asks 

you questions, especially about your 

immigration status or where you were 

born, you do not have to answer their 

questions without a lawyer.”

“
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U.S. resident status in the future. If you’re adjudicated of certain types of 
offenses, it will be more difficult to get legal immigration status.54

To help your lawyer figure out possible ways that you can get immigration 
status, tell your lawyer if you:
•  Have been abused, neglected, or abandoned by a parent;
•  Have been a victim of human trafficking or sex trafficking, or the victim  

of any crime; or,
•  Are undocumented or have a green card or another type of legal status, 

such as a U visa.

Remember: Everything you tell your lawyer is confidential. This means your 
lawyer cannot share anything you tell them without your permission.

For help with immigration issues, go to the Resources section at the end of 
this guide to find organizations that may be able to provide you with legal 
representation in immigration matters. You can also find more information 
in the Immigrant Legal Resource Center’s Guide for Immigrant Youth: www.
ilrc.org/living-united-states-guide-immigrant-youth.55 A Guide for Immigrant 
Youths With Green Cards in Massachusetts can be found at www.publiccounsel.
net/iiu/wp-content/uploads/sites/15/2014/08/Youth_GreenCard-2014.pdf.  

     PUBLIC BENEFITS AND HOUSING

11.    Can I get public benefits (food stamps, Medicaid, SSI, and 
TAFDC) with a juvenile record? What happens to these benefits 
if I am locked up? 

Yes. You should be able to get most public benefits with a juvenile record. 
If the application asks about convictions and you only have a juvenile 
record and no adult convictions, you can answer “No” because a juvenile 
adjudication is not a criminal conviction in Massachusetts.56

http://www.ilrc.org/living-united-states-guide-immigrant-youth
http://www.ilrc.org/living-united-states-guide-immigrant-youth
http://www.publiccounsel.net/iiu/wp-content/uploads/sites/15/2014/08/Youth_GreenCard-2014.pdf
http://www.publiccounsel.net/iiu/wp-content/uploads/sites/15/2014/08/Youth_GreenCard-2014.pdf


Getting locked up in a juvenile facility might affect things like food stamps 
(Supplemental Nutrition Assistance Program—SNAP), Medicaid (MassHealth), 
Supplemental Security Income (SSI), and Transitional Aid to Families with 
Dependent Children (TAFDC).57 Your parents/guardians may not be able to 
receive SSI checks for you, and your family’s SNAP and TAFDC assistance could 
be reduced while you are locked up in a juvenile or adult correctional facility. 
If you have health insurance through Medicaid and you are sent to a secure 
juvenile facility, ask your lawyer, case manager, or probation officer for help to 
make sure your MassHealth benefits are reinstated when you are released.

For help with public benefits, go to the Resources section at the end of this 
guide for contact information for the legal services office in your area. 

12.  Can I live in public housing or rent an apartment if I have  
a juvenile record?

Maybe. You and your family may not be allowed to live in public housing if you 
are involved with certain criminal activities — especially drugs or violence — 
even if you don’t get arrested or go to court.58 In some situations, you may not 
be allowed to live in public housing at all; for example, if you have to be listed 
on a sex offender registry for your entire life or if you are convicted of making 
meth while on public housing property.59

You may be able to challenge a housing authority’s decision to evict you or 
deny your housing application. Housing authorities are required to give you 
a hearing if you are denied housing or evicted for illegal activity.60
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A juvenile adjudication 
is not a conviction.



Many public housing and private rental applications ask about convictions. If 
you do not have any adult criminal convictions, you can answer “No” because 
a juvenile adjudication is not a criminal conviction.61 

If you are rejected from or denied housing because of your juvenile record, 
you can contact your local legal services office for assistance. Go to the 
Resources section at the end of this guide for contact information for the 
legal services office in your area. 

       
     OTHER CONSEQUENCES

13.  What happens if I don’t pay the court-ordered fines, fees,  
or restitution? 

As part of your disposition or outcome of your case, the juvenile court judge 
may require you to pay fines, fees, or restitution (an order to pay someone 
back for damage caused or property taken).62 If you don’t pay the fines or 
fees as ordered, the judge may extend or modify your probation, or even 
commit you to the Department of Youth Services.63 

In a separate civil case, a judge may require your parents to pay money to 
someone whose property you damaged or injury you caused.64

14.  Do I have to register on the sex offender registry if I have a sex 
offense on my juvenile record?

Maybe. You will have to register on the sex offender registry if you were 
adjudicated for certain sex offenses, unless the judge or Sex Offender 
Registry Board (SORB) decides that you are not likely to commit another sex 
offense and you are not a danger to others.65 Even if the judge says you have 
to register, you can still ask for permission to not register from the SORB. If 
you are under 18 years old when you receive the SORB hearing notification, 
you will be assigned an attorney.66 You should talk with your lawyer to 
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If you have a sex offense on your record and you 
want to move or stay more than a few days in 
another state, contact a lawyer first to make sure 
your plans will not negatively affect you.”

“
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get help or you can contact your local public defender office (Committee 
for Public Counsel Services) whose contact information is included in the 
Resources section at the end of this guide.

If you are required to register, the SORB will assign you a risk level, which is 
based on their evaluation of whether you will commit another sex offense 
and whether they believe you are a danger to others.67 If the SORB assigns 
you to level 1, your registration information will not be available to the 
public. If the SORB assigns you to level 2 or 3, your registration information 
will be available to the public on the “sex offender internet database.”68 

If required to register, you will be photographed and fingerprinted, and will 
have to provide the SORB with the addresses of where you live and work, 
information about where you attend school, your social security number and 
date of birth, and a general description of what you look like (gender, race, 
height, weight, and eye and hair color).69 If you change where you live, work, or 
attend school, you will need to update this information with the SORB 10 days 
prior to the change.70 Additionally, you will have to update your information 
with the SORB every year.71 The annual cost for registration is $75.72 

People with only juvenile adjudications for sex offenses will be required to 
register for 20 years. During the time you are required to register, you will 
not be able to get your juvenile record sealed.73

You can file an application (petition) to terminate your registration 
requirement with the SORB at any time after the SORB assigns you a 
classification level.74 Your application must include your name, date of 
birth, address, sex offender number, name and address of your lawyer (if 
applicable), and name and address of legal guardian (if applicable). You 
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should explain why you are not likely to commit another sex offense and why 
you are not a danger to others.75 

If you fail to follow the sex offender registration requirements, you can face 
serious consequences, including being charged with a criminal offense and 
being sent to prison.76

Whenever you leave Massachusetts for more than a few days, other states 
may require you to register on the sex offender registry in their state or 
notify local law enforcement of your presence. Talk to a lawyer to figure out 
whether traveling out of state may result in any of these issues.

If you have any questions about sex offender registration, contact the 
lawyer who represented you in your juvenile case or in the SORB hearing. 
You can also go to the Resources section at the end of this guide to find 
information on how to contact someone at your local public defender’s 
office (Committee for Public Counsel Services), which has a special group of 
lawyers who can help with these types of cases.

For more information, visit: www.mass.gov/how-to/register-as-a-sex-offender. 

15.  Can I get or keep my driver’s license or state ID if I have a 
juvenile record? 

Maybe. Your driver’s license (junior operator license) or permit can be 
suspended or revoked if you are adjudicated for driving-related, drug-
related, or alcohol-related offenses.77 

How long your suspension will last, how much you will have to pay, and 
what other requirements you may have to fulfill before getting your license 
reinstated will vary depending on what offense(s) you were adjudicated for. 
For more information, visit: www.mass.gov/info-details/junior-operator-
violations#overview-.

Your juvenile record will not impact your ability to get a state ID. If you were 
placed in a juvenile facility, ask your case manager, probation officer, or your 
lawyer to help you get a state ID after you are released. A driver’s license or 
state ID is required for employment, housing, medical assistance, and many 
other important opportunities and resources.

http://www.mass.gov/how-to/register-as-a-sex-offender
http://www.mass.gov/info-details/junior-operator-violations#overview-
http://www.mass.gov/info-details/junior-operator-violations#overview-


27

16. Can I vote if I only have a juvenile record?

Yes. Your juvenile record will not impact your right to vote.78

17. Can I serve on a jury if I only have a juvenile record?

Yes. Your juvenile record will not impact your ability to serve on a jury.79

18. Can I own or carry a gun if I only have a juvenile record?

The law on owning and carrying guns is complicated, so make sure you do more 
research or talk to a lawyer. For instance, in most cases, you cannot own or carry 
a gun until you are 21 years old.80 If you were adjudicated of a felony, violent 
crime, gun-related offense, drug-related offense, or misdemeanor where you 
could be locked up for more than 2 years, you may not be allowed to own or 
carry a gun.81 Additionally, if you were adjudicated for certain offenses (felony, 
violent crime, etc.), you will not be able to get a firearm identification card.82  

Certain gun rights can be restored after five years from the end of your 
case, probation, or release from confinement (whichever is later) if you were 
adjudicated for a non-domestic violence-related misdemeanor where you 
could be locked up for 2 years (or more) or a gun-related offense.83

If your application for a license to carry a firearm is denied, you may request 
reconsideration from the Firearm Licensing Review Board. For more information, 
visit: https://www.mass.gov/how-to/appeal-a-firearms-license-denial. 

https://www.mass.gov/how-to/appeal-a-firearms-license-denial
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Talking About Your 
Juvenile Record 

It’s important to pay attention to the specific words used when someone 
asks you a question in an interview or when you’re filling out an application. 
If you are asked if you have a criminal conviction or if you have ever been 
convicted of a crime, you can answer “No,” as long as you do not have any  
adult court convictions. A juvenile adjudication is not a criminal conviction 
in Massachusetts.84

Most employers are not even allowed to ask about your juvenile record.85 
However, certain employers or occupational licensing agencies may be 
able to access information about your juvenile court involvement.86 Go 
to Question 8 for more information about what employers and licensing 
agencies can access juvenile record information. 

If you are asked about your juvenile record by one of the few people  
allowed to do so, you can prepare yourself to briefly talk about it by 
following these guidelines. 

Tips on how to talk about your juvenile record:

•  Talk with a lawyer from your local legal services office to discuss 
when employers or landlords can ask about your juvenile record and how 
you should answer any questions about your juvenile record.

•  Be brief and don’t give many details. 
 -   For example, you can simply say: “I have a juvenile adjudication from 

2018. I have worked hard to move past that incident and hope we can 
focus on what I can offer as an employee/student.”

 -   A lawyer can help you figure out what exactly to say if you are asked  
for specific information about your juvenile adjudication. 

• Focus on the positive things you are doing in your life. 
  -   I have good grades.
  -   I participate in after-school activities. (sports, clubs, religious activities)
 -  I graduated from high school (or completed my GED). 
  -  I’m attending college. 
 -  I volunteer with_______________________ (organization).  



Most employers, landlords, and 
professional or occupational licensing 
agencies cannot ask about your  
juvenile record.
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  -  I have a job at_______________________. 
  -    I help take care of my younger siblings and household responsibilities, 

like chores and running errands for my parents.

•  Talk about how you have learned from your past. “I have learned  
a lot since then. It is important to work hard and move my life in a  
positive direction.”   

•  Avoid blaming others. It is important to focus on the positive things you 
have done since your juvenile court involvement. Blaming others will not 
take the focus off you. Instead, it may make your interviewer think that 
you are not ready to take on new responsibilities.

•  Practice! Sometimes it is hard to talk about your juvenile court 
involvement. Practice with a lawyer, friend, or mentor to make sure you 
feel comfortable.

•  Ask for a letter from a mentor, teacher, or other trusted leader 
that talks about your skills and strengths. The letter can help show 
the employer or school that you work hard, show up on time, follow the 
rules, have a positive attitude, and are able to do the job or complete the 
educational program. 

If you are rejected from employment, housing, or professional or 
occupational licensing because of your juvenile record, contact your local 
legal services office. You can find their contact information at the end of 
this guide.
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Resources

Public Defender Office
Committee for Public Counsel Services, Youth Advocacy Division
The Committee for Public Counsel Services’ (CPCS) Youth Advocacy 
Division (YAD) provides legal representation to young people who cannot 
afford an attorney and are accused of breaking the law in Massachusetts.  
If you have questions about your juvenile record, sealing or expunging  
your juvenile record, or sex offender registration requirements, you can 
reach out to your local CPCS YAD office for help. To find the contact 
information for the YAD office in your county, call 617-482-6212 or visit  
www.publiccounsel.net/ya/offices/. To get help with a sex offender 
registration issue, call 617-482-6212 extension 5827.

YAD’s website includes several pages with helpful information for young people:
 •  General information about juvenile court, including guide on 

expungement: www.publiccounsel.net/ya/public-resources/. 
 •  Programs to help young people and their families (mental health, 

substance use services, SNAP, TAFDC, etc.): www.publiccounsel.net/ya/
social-services/. 

 •  Resources for LGBTQI and GNC youth and their families:  
www.publiccounsel.net/ya/wp-content/uploads/sites/6/2016/05/MA-
Youth-Focused-LGBTQ-Resource-Sheet.pdf. 

 • Immigration information: www.publiccounsel.net/iiu/.

EdLaw Project 
The EdLaw Project provides representation to young people who are facing 
school discipline (suspension, expulsion), having trouble getting back into 
school after detention or incarceration, receiving inadequate education 
while incarcerated or in DYS custody, or struggling in school because of 
unmet educational needs. To get help, call 617-910-5829 or fill out this 
online form: https://edlaw.publiccounsel.net/EdLaw.aspx.  
For more information, visit www.edlawproject.org. 

Legal Services Offices in Massachusetts 
Legal services offices are non-profit organizations that provide free legal 
help to people below a certain income level. They usually assist with housing, 
public benefits, education, immigration, employment issues, domestic 

http://www.publiccounsel.net/ya/offices/
http://www.publiccounsel.net/ya/public-resources/
http://www.publiccounsel.net/ya/social-services/
http://www.publiccounsel.net/ya/social-services/
http://www.publiccounsel.net/ya/wp-content/uploads/sites/6/2016/05/MA-Youth-Focused-LGBTQ-Resource-Sheet.pdf
http://www.publiccounsel.net/ya/wp-content/uploads/sites/6/2016/05/MA-Youth-Focused-LGBTQ-Resource-Sheet.pdf
http://www.publiccounsel.net/iiu/
https://edlaw.publiccounsel.net/EdLaw.aspx
http://www.edlawproject.org
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violence cases, family law, and other types of cases that can cause serious 
problems in a person’s everyday life. Your local legal aid office may also be 
able to help you with juvenile record sealing and expungement.  
To find a legal services office in your area, visit www.masslegalservices.org/
lrf-all-programs-new.  

Greater Boston Legal Services  
Greater Boston Legal Services (GBLS) has a lot of resources to help you 
understand the eligibility requirements and process to get your juvenile 
record sealed or expunged. You can find these resources here: www.gbls.
org/self-help/cori. If you live in the Greater Boston area, GBLS may be able 
to help you with sealing or expungement, housing, employment, education, 
immigration, public benefits, or family law issues. To get help, call their intake 
line at 617-603-1700. To find more information, visit www.gbls.org. 

Children’s Law Center of Massachusetts
The Children’s Law Center provides help with education, immigration, and 
medical and mental health issues. They also promote the rights of children 
and families involved in the child welfare or juvenile justice systems. Their 
website includes several resources: www.clcm.org/resources. To get help, 
you can call their statewide helpline at 888-543-5298, Monday through 
Thursday, between 9am and 5pm. For more information, visit www.clcm.org. 

Community Legal Aid
Community Legal Aid provides free legal services for housing, employment, 
public benefits, education, sealing and expunging juvenile and criminal 
records, and family issues. They have offices in Fitchburg, Northampton, 
Pittsfield, Springfield, Worcester, Greenfield, Holyoke, Milford, North 
Adams, and Southbridge. To find your local Community Legal Aid office,  
call 855-252-5342 or visit www.communitylegal.org/contact/. 
 
Disability Law Center Massachusetts
Disability Law Center Massachusetts is a non-profit organization 
responsible for providing protection and advocacy for the rights of 
Massachusetts residents with disabilities. They can assist students with 
disabilities receive proper educational services. To get help, call 617-723-
8455. You can also apply for assistance online at www.dlc-ma.org/online-
intake-form/. For more information, visit www.dlc-ma.org/. 

http://www.masslegalservices.org/lrf-all-programs-new
http://www.masslegalservices.org/lrf-all-programs-new
http://www.gbls.org/self-help/cori
http://www.gbls.org/self-help/cori
http://www.gbls.org
http://www.clcm.org/resources
http://www.clcm.org
http://www.communitylegal.org/contact/
http://www.dlc-ma.org/online-intake-form/
http://www.dlc-ma.org/online-intake-form/
http://www.dlc-ma.org/
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Harvard Tenant Advocacy Project – Boston   
The Harvard Tenant Advocacy Project provides free legal assistance to 
public housing and Section 8 tenants and applicants in evictions, reasonable 
accommodation requests, benefit terminations, transfer denials, application 
denials, and related issues. To get help, call 617-495-4394 and leave a 
voicemail with your name, phone number, the housing authority, and  
a brief summary of your problem. For more information, visit  
http://clinics.law.harvard.edu/tap/files/2020/01/Information-for-Tenants-
Seeking-Legal-Representation.pdf. 

Health Law Advocates
Health Law Advocates provides free legal assistance in challenging denials  
of health insurance enrollment, fighting denials of coverage for specific 
health care services, protecting patients from illegal medical billing and 
collection practices, and obtaining access to health care through state 
agencies and school systems, especially for children. To get help, visit  
www.healthlawadvocates.org/get-legal-help or call 617-275-2980. For 
more information, visit www.healthlawadvocates.org/about/what-we-do. 

Massachusetts Advocates for Children
Massachusetts Advocates for Children (MAC) provides help for young 
people with educational and/or school discipline issues. Their website 
includes resources for parents and students at www.massadvocates.org/
resources-parents-students. To get help, call 617-357-8431 extension 3224. 
For more information, visit www.massadvocates.org/helpline. 
 
Massachusetts Appleseed
Massachusetts Appleseed created a Parent Guide to School Discipline. The 
guide provides information to equip parents to advocate for their children’s 
educational rights and progress. You can find this resource at  
www.massappleseed.org/projects/parent-guide-en/.  

IMMIGRATION

 
Agencia Alpha – Boston 
Agencia Alpha provides immigration assistance for family petitions, 
adjustment of status, temporary protective status (TPS), work permit 

http://clinics.law.harvard.edu/tap/files/2020/01/Information-for-Tenants-Seeking-Legal-Representation.pdf
http://clinics.law.harvard.edu/tap/files/2020/01/Information-for-Tenants-Seeking-Legal-Representation.pdf
http://www.healthlawadvocates.org/get-legal-help
http://www.healthlawadvocates.org/about/what-we-do
http://www.massadvocates.org/resources-parents-students
http://www.massadvocates.org/resources-parents-students
http://www.massadvocates.org/helpline
http://www.massappleseed.org/projects/parent-guide-en/
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renewals, and citizenship application assistance. To get help, call 617-522-6382. 
For more information, visit www.agenciaalpha.org/legalization-program/.  

Berkshire Immigrant Center – Pittsfield
Berkshire provides application support for reunification, adjustment, 
extension or change of status, green card renewals, fiancé visas, citizenship, 
and more. They are located at 67 East Street in Pittsfield on the 2nd floor of 
St. Stephen’s Church. To get help, call 413-445-4881. For more information, 
visit https://berkshireic.org/immigration-counseling-support/.  

Catholic Charities – Worcester
The Immigration Services team at Catholic Charities provides assistance 
with immigration applications, including adjustment of status, employment 
authorization, family-based immigration, and other related immigration 
forms. To get help, call 508-798-0191. For more information, visit  
www.ccworc.org/services/refugee-citizenship-immigration-services/. 

Immigration Law Education and Advocacy Project – Fall River
The Immigration Law Education and Advocacy Project provides low-cost legal 
services for permanent residency (green cards) through family members, 
political asylum, Temporary Protected Status, Deferred Action for Childhood 
Arrivals (DACA), defense from deportation, citizenship and naturalization, and 
Special Immigrant Juvenile Status for children who were abused, neglected, or 
abandoned. They serve people in Fall River, New Bedford, Taunton, Attleboro, 
Cape Cod, Nantucket, and Martha’s Vineyard. To get help, call 508-674-4681 
and let them know you’d like to speak with someone about immigration issues. 
For more information, visit www.cssdioc.org/ileap/.
 
Massachusetts Immigrant & Refugee Advocacy Coalition 
The Massachusetts Immigrant & Refugee Advocacy Coalition website 
includes links to valuable resources: information on policy and legal issues, 
Know Your Rights resources, and information on services for immigrants and 
refugees in Massachusetts. For more information, visit www.miracoalition.org/. 

MetroWest Legal Services – Framingham
MetroWest Legal Services assists documented and undocumented 
immigrants who are or have been victims of domestic violence. They help 
with Legal Permanent Residence under the Violence Against Women Act 
(VAWA), U-Visa Petitions for victims of certain crimes (including domestic 
violence), T-Visa Petitions for victims of human trafficking, asylum claims 

http://www.agenciaalpha.org/legalization-program/.
https://berkshireic.org/immigration-counseling-support/
http://www.ccworc.org/services/refugee-citizenship-immigration-services/
http://www.cssdioc.org/ileap/
http://www.miracoalition.org/
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based on domestic violence in the person’s country of origin, Special 
Immigrant Juvenile Status for children, and removal proceedings before 
the immigration court. To get help, call 508-620-1830 or fill out their online 
intake form at: www.mwlegal.org/getlegalhelp/online-intake-form.  
For more information, visit www.mwlegal.org/work/immigration.   

Northeast Justice Center – Lawrence
The Northeast Justice Center’s Immigration Unit assists immigrant survivors 
of domestic or sexual violence, children who have immigrated to the US 
without their parents, and individuals who are being held in Department of 
Homeland Security detention. To get help at the Justice For Our Neighbors 
Ministry of the United Methodist Church in Woburn, Lowell, and Lawrence, 
call or text 617-794-7024. To get help at the Maria del Pilar Quintana 
Center in Lawrence, call 978-794-5399. For more information, visit  
www.northeastjusticecenter.org/immigration. 

PAIR Project – Boston
PAIR Project provides immigration legal services to those seeking asylum 
and those who are detained by the Immigration and Customs Enforcement 
(ICE). For more information and to get help, visit www.pairproject.org/gethelp. 

HOUSING

 
Ascentria Care Alliance – Worcester and Brockton
Ascentria’s Teen Parenting Program provides housing, counseling, support, 
and other services to single, teenage mothers and their small children. For more 
information, visit www.ascentria.org/our-services/teen-parenting-program. 
 • Florence House: 12 George Street in Worcester – 508-756-2396
 • Ruth House: 553 N Main Street in Brockton – 508-580-5773 

Bridge over Troubled Waters - Boston
Bridge Over Troubled Waters (Bridge) provides housing, counseling, medical 
support, street outreach, food, clothes, and other services for young people 
between 14 and 24 years old. They are located at 47 West Street in Boston. 
To get help, stop by their building between 9am and 4:30pm, Monday 
through Friday. For more information, call 617-423-9575 or visit  
www.bridgeotw.org/programs. 

http://www.mwlegal.org/getlegalhelp/online-intake-form
http://www.mwlegal.org/work/immigration
http://www.northeastjusticecenter.org/immigration
http://www.pairproject.org/gethelp
http://www.ascentria.org/our-services/teen-parenting-program
http://www.bridgeotw.org/programs
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LUK Inc. – Worcester County
LUK provides housing, food, life skills and job skills training, and connection 
to health care, education, employment, and counseling services. The Basic 
Care Program serves young people under 18 years old. The Transitional Living 
Program serves young people between 16 and 21 years old. The Maternity 
Group Home serves pregnant and parenting young people between 16 and  
21 years old. To get help, call 800-579-0000. For more information, visit  
www.luk.org/services/counseling-mainmenu-396/young-adult-support. 

SHINE (Gandara Center) – Springfield
SHINE provides housing, life skills, and other support services. They serve 
young people between 18 and 24 years old. They are located at 425 Union 
Street in West Springfield. To get help, call 413-654-1554 and leave a 
message. For more information, visit https://gandaracenter.org/shine/.

Tempo Young Adult Resources Center – Framingham
The Tempo Young Adult Resources Center provides food, counseling, 
career development, employment supports, help locating housing, medical 
assistance, employment, educational services, and more. They serve young 
people between 17 and 25 years old. They are located at 68 Henry Street 
in Framingham. To get help, call 508-879-1424. For more information, visit 
www.waysideyouth.org/aboutus/ourservicesoverview/services/young-
adult/tempo-young-adult-resource-center/. 

Youth on Fire – Cambridge
Youth on Fire is a drop-in center for young people between 14 and 24 years 
old who do not have a safe and stable place to live. The center is animal-
friendly and LGBTQ-inclusive. They provide medical and behavioral health 
care, food, showers, laundry, computers, and a safe space. The drop-in center 
is located in Harvard Square (1 Church Street) in Cambridge. For more 
information, call 617-661-2508 or visit www.aac.org/youth-on-fire/.   

YouthHarbors - Roxbury
YouthHarbors provides housing assistance, an adult support network,  
and individualized life skills development. They serve young people between 
18 and 22 years old. They are located at 75 Amory Street, Garden Level,  
in Roxbury. To get help, call 617-716-9215. For more information, visit  
www.jri.org/services/health-and-housing/housing/youth-harbors. 

http://www.luk.org/services/counseling-mainmenu-396/young-adult-support
https://gandaracenter.org/shine/
http://www.waysideyouth.org/aboutus/ourservicesoverview/services/young-adult/tempo-young-adult-resource-center/
http://www.waysideyouth.org/aboutus/ourservicesoverview/services/young-adult/tempo-young-adult-resource-center/
http://www.aac.org/youth-on-fire/
http://www.jri.org/services/health-and-housing/housing/youth-harbors
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OTHER RESOURCES

 
Boston GLASS
Boston GLASS provides services for LGBTQ+ youth of color and their 
allies who are between 13 and 29 years old. They offer support groups, 
educational workshops, social events, access to computers and internet, 
food, toiletries, clothes, games, and more. They operate two drop-in centers, 
one in Boston and one in Framingham. For more information, visit  
www.jri.org/services/health-and-housing/health/boston-glass. 
 • Boston: 75 Amory Street, Garden Level – 857-399-1920
 • Framingham: 1 Grant Street – 508-935-2960

Impact Youth Access Center – Springfield
The Impact Center offers mentoring, recovery services, books, computers, 
and other supports for young people between 16 and 21 years old. They are 
located at 41 Taylor Street in Springfield. For more information, call 413-
654-1566 or visit www.gandaracenter.org/impact-youth-access-center/.  

MassHire Career Centers
MassHire Career Centers provides job search assistance, career counseling, 
job search skills training, and connection to job training programs. To find a 
center near you, visit www.mass.gov/how-to/find-a-masshire-career-center. 
MassHire has several programs focused on assisting youth and young adults.
 •  New Bedford: www.masshiregreaternewbedford.com/resources-

portal/youth-resources/ 
 • Quincy: www.masshiresouthshorecc.com/youth/ 
 • Springfield: www.masshirehcwb.com/youth-development-14-24-year-olds/ 
 • Worcester: www.masshirecentral.com/resources/#youth

Safe Homes – Worcester 
Safe Homes supports young people between 14 and 23 years old who 
identify as LGBTQ+ and their allies. They provide support, counseling, 
activities, and resources in a safe and nurturing environment. Safe Homes is 
a program of Open Sky Community Services and is located at 4 Mann Street 
in Worcester. To get help, call 508-755-0333. For more information, visit 
www.safehomesma.org.

http://www.jri.org/services/health-and-housing/health/boston-glass
http://www.gandaracenter.org/impact-youth-access-center/
http://www.mass.gov/how-to/find-a-masshire-career-center
http://www.masshiregreaternewbedford.com/resources-portal/youth-resources/
http://www.masshiregreaternewbedford.com/resources-portal/youth-resources/
http://www.masshiresouthshorecc.com/youth/
http://www.masshirehcwb.com/youth-development-14-24-year-olds/
http://www.masshirecentral.com/resources/#youth
http://www.safehomesma.org


37

Young Adult Resource Guide, Massachusetts Department  
of Mental Health 
The Massachusetts Department of Mental Health created a Young 
Adult Resource Guide in 2018, which includes information on education, 
employment, housing, parenting, medical and mental health, substance use, 
transportation, support groups, and other resources. You can find the guide 
at www.mass.gov/handbook/young-adult-resource-guide. 

Youth Employment Center, Office of Workforce Development – 
Cambridge
The Youth Employment Center (YEC) provides help in seeking employment 
(full-time, part-time, or summer), internships, and service projects. Their 
Next Up program helps young adults figure out the next step in building a 
career. Next Up is for young people between 19 and 25 years old who are not 
currently enrolled in college. YEC is located at 51 Inman Street, 1st floor, in 
Cambridge. To get help, call 617-349-6234 to stop by their office. For more 
information, visit www.cambridgema.gov/DHSP/programsforkidsandyouth/
youthemployment. 

Youth Engagement and Employment – Boston
Youth Engagement and Employment assists with youth employment, civic 
engagement, career education and skill development, youth advocacy, and 
promoting youth voice and leadership. They serve young people between 15 
and 24 years old. Their office is located at 1483 Tremont Street in Boston, 
which is open Monday through Friday from 10am to 6pm. To get help, call 
617-635-4202 or stop by their office. Additionally, their website includes 
links to various resources. For more information, visit  
www.boston.gov/departments/youth-engagement-and-employment. 

http://www.mass.gov/handbook/young-adult-resource-guide
http://www.cambridgema.gov/DHSP/programsforkidsandyouth/youthemployment
http://www.cambridgema.gov/DHSP/programsforkidsandyouth/youthemployment
http://www.boston.gov/departments/youth-engagement-and-employment
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