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JTIP Unit II: The Client
Lesson 6, Interviewing the Youth’s Collateral  
Contacts  (1.5 to 2 Hours)

BEFORE YOU BEGIN 

As trainers prepare for this Lesson, it is essential to read through the Coordinator and Trainer’s Guide. The 
Coordinator and Trainer’s Guide has important information, such as recommendations for facilitating sessions, 
strategies for using the Forensic Exercises, suggestions for organizing group work, tips for offering feedback 
to participants, and details about how this Lesson fits into the overall JTIP training. Also, it is important to 
note that this Lesson is written from a general, national perspective. Therefore, it is necessary for trainers to 
integrate local statutes, rules, and case law into the Lesson in advance and ensure that the Forensic Exercises 
and Handouts are adjusted as needed. If you have any questions or would like more information on this or 
other Lessons, please contact NJDC at (202) 452-0010.

Overarching Goal
Juvenile defender will be able to identify and interview important contacts in the youth’s life, including the youth’s 
parents, guardians, teachers, coaches, therapists, social workers, religious leaders, Guardian ad Litem and probation 
officer to further advance the expressed interests of the client.

Objectives
Juvenile defender will:

•	 Be able to identify key contacts in the youth’s life; 

•	 Understand the importance of gathering information about the youth’s strengths and needs from the youth’s 
collateral contacts;
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•	 Understand the ethical obligations of confidentiality in communicating with collateral contacts;

•	 Be able to explain the role of the defender to collateral contacts and conduct an effective interview; 

•	 Learn to gather educational, mental health, medical and other records that might affect the attorney-client 
relationship, disposition, competency determination or trial; 

•	 Understand the need to obtain the client’s permission before contacting or interviewing collateral contacts;

•	 Understand the importance of engaging parents/guardians as allies in a delinquency case; and

•	 Understand possible conflicts (e.g., conflicts created by a parent participation order).

Training Materials:
•	 ABA Model Rules of Professional Conduct Rules 1.14 (Client with Diminished Capacity) and 1.6 (Confidentiality 

of Information) and the corresponding state rules of professional conduct (trainer to provide)

•	 Parent-child Privilege Statute: the trainer should identify whether such a statute exists in the local jurisdiction 
(trainer to provide)

•	 Forensic Exercise A: Conducting the Parent Interview

•	 Forensic Exercise B: Interviewing the Special Education Teacher

•	 Sample Release of Information Form

•	 Bibliography 
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Trainer’s Overview

I. Identifying Collateral Contacts (20 minutes)

•	 The trainer should lead an interactive discussion about identifying potential important collateral contacts 
in a youth’s life. The trainer should consider using a whiteboard to write down responses and encourage 
further brainstorming. 

•	 The trainer should lead an interactive discussion about the defender’s goals for interviewing a youth’s collateral 
contacts and how such interviews can be helpful in the representation of a client. The trainer should consider 
using a whiteboard to write down responses and encourage further brainstorming.

•	 The trainer should lead an interactive discussion about potential information that a youth’s collateral contacts 
may be able to provide and how this information could serve to further the strategic goals of the case. 

•	 The trainer should provide a brief overview of the interview practice tips provided in the Trainer Notes.

A. Collateral Contacts 

B. Goals in Collateral Contact Interviews 

C. Information Gathering

D. Conducting the Interview: Practical Tips for Collateral Interviews  

II. Challenges in Interviewing Parents/Guardians (20 minutes)

•	 The trainer should lead an interactive discussion on challenges experienced or anticipated by defenders in 
interviewing the parents/guardians of a youth, highlighting the importance of representing a client’s expressed 
interests, maintaining confidentiality, managing conflicts of interests and being aware of parental influence on 
the child. 

•	 The trainer should distribute ABA Model Rules of Professional Conduct Rules 1.14 (Client with Diminished 
Capacity) and 1.6 (Confidentiality of Information) and the corresponding state rules of professional conduct to 
help explain the role of the juvenile defender.

A. Potential Challenges 

B. Explaining the Role of Counsel 

III.  Forensic Exercises: Interviewing Parents and Teachers (50 minutes - 1 hour and 20 minutes, 
depending on time allotted for the session)

A. Forensic Exercise: Conducting the Parent Interview (45 minutes)

•	 The trainer should instruct participants to pair off in groups of two, hand out the Forensic Exercise materi-
als and tell participants to simulate a parent interview in 10 to 15 minutes with one participant playing the 
defender and the other playing the client’s parent.

•	 After leading the Forensic Exercise, the trainer should poll the participants about what questions and tactics 
worked well and what did not work well.
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•	 The trainer should ask participants questions about the specific challenges and potential conflicts that arose 
during the simulated interview with the client’s parent.

B.   Forensic Exercise: Interviewing the Special Education Teacher (5 – 30 minutes, depending on time allotted for 
the session)

•	 If time permits, the trainer should lead the participants in either:

 ° collectively developing a list of questions for a special education advocate; or 

 ° a full Forensic Exercise in which participants play the roles of defender and special education teacher, fol-
lowed by a group debriefing.
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Trainer Notes
I. Identifying Collateral Contacts

A. Collateral Contacts 

Note To Trainer
The trainer should ask the participants, “Who are important contacts in a youth’s life that 
defense counsel will likely want to interview?” The trainer can use the sample responses 
below to guide the discussion.

•	 Mother, father or guardian

•	 Extended family

•	 Teachers

•	 Special education teachers

•	 Coaches

•	 Probation officer

•	 Any mental health counselors (if there was ever any counseling) 

•	 Therapists, social workers, etc.

•	 Employer

B. Goals in Collateral Contact Interviews 

Note To Trainer
The trainer should ask participants, “What will your goals be for interviews with a client’s 
collateral contacts?” or “How can these collateral contacts help you in your representation of 
a client?” The trainer can use the sample responses below to guide the discussion.

•	 Find support or corroborate information provided by the client to advance the strategic goals of the case. 

•	 Learn about parental involvement and support – information that is key for disposition and possibly 
keeping the youth out of detention.

•	 Gain insight into how a defender can better communicate and help his or her client.

•	 Help develop a disposition plan that will keep the client out of confinement.
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C. Information Gathering

Note To Trainer The trainer should ask, “What information can collateral contacts provide?” The trainer can 
use the sample responses below to guide the discussion.

Information about client’s:

•	 Early childhood

•	 Educational history

•	 Psycho-educational evaluations

•	 Medical and mental health history

•	 Disciplinary history

•	 Social life

•	 Aggression

•	 Potential drug use 

•	 Past involvement with the juvenile justice system

•	 Potential sources of trauma

•	 Communication problems 

•	 Interests

D. Conducting the Interview: Practical Tips for Collateral Interviews 

Note To Trainer The trainer should provide a brief overview of the interview practice tips listed below and 
hand out a copy of the Sample Release of Information Form. 

•	 The defender should always obtain the client’s permission before conducting collateral interviews and 
explain to the client why the interviews are necessary.

•	 The defender should ask the client to sign “Release of Information” forms so the defender will be 
able to obtain records about the client from his or her school and other agencies. The defender should 
explain why permission is needed and why certain documents are relevant to the client’s case.  

•	 The defender should ordinarily begin any interview by identifying himself or herself as the attorney for 
the youth. The defender should not discuss the facts of the case, unless providing a limited explanation 
relevant to the information sought in the interview. 

•	 The defender should interview the collateral contacts as soon as possible. 
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•	 The defender may overcome the contact’s hesitation to “get involved” by letting him or her know he or 
she is the only one who has the information, and the client’s liberty is at stake. For other contacts, the 
defender may emphasize the rehabilitative focus of juvenile court. 

•	 The defender should ask the contact whether he or she has discussed the case with anyone else, 
with whom and what was said. Counsel should have the contact describe in detail what he or she 
has told the police or any prosecution investigator to whom he or she has spoken, including the 
questions that he or she was asked. 

•	 The defender should be careful not to reveal information about the facts of the client’s case and not share 
information he or she has learned from one contact with other contacts unless that will be helpful. 

II. Challenges in Interviewing Parents/Guardians

A. Potential Challenges

Note To Trainer
The trainer should ask, “What challenges have you experienced or do you anticipate in 
interviewing your client’s parents/guardians in a delinquency case?” The trainer can use the 
sample responses below to guide the discussion.

•	 Expressed Interest of the Child: An attorney representing a youth in a delinquency case is obligated 
to represent the youth and his expressed interests even if the parents/guardians have strong, differing 
opinions about what direction the child’s case should take. 

 ° Parents/guardians may disagree with the child on how to resolve the case because they wish to see 
the child punished or face consequences.

 ° Parents/guardians may be embarrassed by the child’s conduct and advocate options that allow them 
to “save face” with other family members and the community.

•	 Parents/Guardians’ Unrealistic Views about the Juvenile Justice System

 ° Parents/guardians often want the child to plead guilty so the child can get treatment and rehabilita-
tion from the court system.

 ° Parents/guardians may not realize the long-term consequences of a finding of delinquency on their 
child’s life and may encourage the child to plead guilty.

•	 Client Confidentiality: The parent/guardian may become resentful that the defender is keeping se-
crets about the client from him or her, especially when the parent/guardian is used to making important 
decisions on behalf of the child. 

•	 Conflicts of Interest: Increasingly, parents/guardians are being held accountable for the delinquent 
acts of youth under their supervision.  

 ° For example, in many jurisdictions, the parent/guardian can be held liable for restitution owed by 
youth in a delinquency case. There may be an ethical dilemma for the juvenile defender if the par-
ent/guardian is unrepresented by counsel and looks to the youth’s attorney for advice. 

 ° Conflicts of interest also exist when the parent/guardian is the complaining witness.  
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•	 Parent/Guardian Influence: The child may feel loyal to his or her parents/guardians and follow the 
parents’/guardians’ advice despite the lawyer’s recommendation for a different cause of action.

B. Explaining the Role of Counsel

Note To Trainer The trainer should ask, “What information can collateral contacts provide?” The trainer can 
use the sample responses below to guide the discussion.

•	 A juvenile defender is bound by the same attorney-client privilege and rules of confidentiality as he 
or she would be if representing an adult client. See Model Rules of PRof’l ConduCt R. 1.14 (2010) (even 
when representing a minor or client of diminished capacity, the lawyer must maintain a normal client-
lawyer relationship).  

•	 There are two components to the requirement of confidentiality:

 ° The attorney is bound to protect any statements made by the youth to the attorney, pursuant to the 
attorney-client privilege.

 ° The attorney is also bound to protect any “secrets” that he or she has learned about the youth dur-
ing the course of the representation. A secret includes anything that would be embarrassing to the 
youth or harmful to the youth’s interests. A secret would also include anything positive or negative 
learned about the client that the lawyer does not have the client’s permission to repeat.

 ° As Comment [3] of ABA Model Rules of Professional Conduct Rule 1.6 states, “The confidentiality 
rule … applies not only to matters communicated in confidence by the client but also to all informa-
tion relating to the representation, whatever its source.” Id. at R. 1.6 cmt. 3.

ABA Model Rules of Professional Conduct

Rule 1.6 Confidentiality of Information1

(a) A lawyer shall not reveal information relating to the representation of a client unless the client gives in-
formed consent, the disclosure is impliedly authorized in order to carry out the representation or the disclosure is 
permitted by paragraph (b).

(b) A lawyer may reveal information relating to the representation of a client to the extent the lawyer reasonably 
believes necessary:

1. to prevent reasonably certain death or substantial bodily harm;

2. to prevent the client from committing a crime or fraud that is reasonably certain to result in substantial 
injury to the financial interests or property of another and in furtherance of which the client has used or is 
using the lawyer’s services;

3. to prevent, mitigate or rectify substantial injury to the financial interests or property of another that is 
reasonably certain to result or has resulted from the client’s commission of a crime or fraud in furtherance 
of which the client has used the lawyer’s services; 

4. to secure legal advice about the lawyer’s compliance with these Rules;

1Model Rules of Prof’l Conduct R. 1.6 (2010).
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5. to establish a claim or defense on behalf of the lawyer in a controversy between the lawyer and the client, to 
establish a defense to a criminal charge or civil claim against the lawyer based upon conduct in which the client was 
involved, or to respond to allegations in any proceeding concerning the lawyer’s representation of the client; or

6. to comply with other law or a court order.

•	 Generally, the attorney-client privilege does not extend to parents/guardians, and parents/guardians 
could be subpoenaed by the state to testify regarding any conversations they observe between the 
defender and the client. 

•	 The vast majority of jurisdictions do not recognize a parent-child privilege.2

•	 Parents who wish to testify against their children and repeat the child’s incriminating statements are 
free to do so, and parents who do not wish to testify can be subpoenaed to testify against their will. 

2 See, e.g., United States v. Davies, 768 F.2d 893, 896-900 (7th Cir. 1985); Cissna v. State, 352 N.E. 2d 793, 795 (1976); State v. Gilroy, 313 N.W.2d 513, 518 (Iowa 1981); 
State v. Bruce, 655 S.W.2d 66, 68 (Mo. App. 1983); DeLeon v. State, 684 S.W.2d 778, 782 (Tex. Crim. App. 1984). See generally Catherine J. Ross, Implementing Constitutional 
Rights for Juveniles: The Parent-Child Privilege in Context, 14 stan. l. & Pol’y Rev. 85, 90-102 (2003). But see Wash. Rev. Code § 5.60.060(2)(b) (1961) (Washington statute that 
explicitly prohibits the examination of any parent about communications overheard between an attorney and the child arrested on a criminal charge.)
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You have been appointed to represent Jonathan Lopez 
who has been charged with Possession with Intent to Dis-
tribute Cocaine. The police allege that Jonathan was sell-
ing cocaine underneath the bleachers in his high school 
gym. You just completed your initial custodial interview 
with Jonathan and you just learned the following:

Jonathan is a 15-year-old sophomore at East High School. 
He has been on the football team since freshman year 
and has a positive relationship with Assistant Coach 
Hamline. Although Jonathan often gets detention for 
talking in class or not paying attention, he has a posi-
tive relationship with his special education teacher, Ms. 
Whitfield. His grades are below average. He has been 
suspended twice for fighting his girlfriend’s ex-boyfriend. 

Jonathan lives with his father, who works long hours at a 
garage. He has no siblings and spends most of his time with 
his friends and girlfriend. His mother moved back to Mexico 
some years ago, and they speak on the phone infrequently. 
He and his father do not always get along because he thinks 
that Jonathan hangs out with bad friends who have gotten 
him into trouble at school, including drugs. Jonathan says 
that sometimes he stays out late with his friends, which 
makes his father mad. He has no other relatives with whom 
he is close, although his dad has a cousin that they see every 

once in a while. He used to work with his father at the ga-
rage to help, but he has not done so since the beginning of 
the school year. Despite the conflict at home, Jonathan tells 
you he wants to go home with his father.

Jonathan does not think he has any prior adjudications or 
convictions. He once got arrested for being in someone’s 
garage with friends, but nothing ever happened from it.  

Jonathan told you that on April 11, the day he was arrest-
ed, he was just standing by the bleachers. He was holding 
a bag of cocaine that belonged to a boy named Mark, who 
used to be his best friend. Recently Jonathan has had a 
contentious relationship with Mark. Mark is upset because 
Jonathan started dating Mark’s ex-girlfriend, Sabrina. On 
this particular day, Mark, who is a drug dealer, approached 
Jonathan to say that he wanted them to be cool again af-
ter everything that had happened. Mark told Jonathan that 
he wanted Jonathan to deal for him again. Jonathan told 
Mark that he did not want to deal. Mark shook his head, 
smiled and handed Jonathan a small bag of what was like-
ly cocaine. Even though he did not intend to sell it, he took 
the bag because he wanted to be friends with Mark again.

Jonathan was hanging out by the bleachers during his 
free period when the principal and a school officer came 

Defender Confidential Materials
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III. Forensic Exercise: Interviewing Parents and Teachers 

Forensic Exercise A – Conducting the Parent Interview

Note To Trainer

The trainer should instruct the participants to break into pairs. One member of the pair will 
be assigned to play the role of the juvenile defender, while the other will play the role of 
Jonathan’s father. The trainer will distribute a copy of the “Defender Confidential Material” 
to the defender and a copy of the “Father Confidential Material” to the father. 

The defenders should be given a few minutes to outline their interview questions, while 
the other participants should be given time to read the information known to the father. The 
trainer should instruct the participants playing the role of father to only provide the informa-
tion asked by the defender; no information should be volunteered.

The interview will last for only 10 or 15 minutes to keep the realistic time pressure.
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Father Confidential Materials

up to him and told him to empty his pockets. They found 
the bag of what looked like cocaine. They then told Jona-
than to sit on the bleachers and began asking questions. 
They later took Jonathan to the police station, where he 
remained all day. He did not remember much because 
he hadn’t slept the night before and had been drinking 
alcohol under the bleachers earlier that day. He vaguely 
remembers talking to his father on the phone at some 
point. He doesn’t remember signing anything, but the of-
ficers said that he had signed a statement admitting to 

possessing the drugs. He insists that he was not selling 
drugs, but said that other people, including Mark, may 
have been selling stuff under the bleachers, since every-
one at school knew that it was the place to go when you 
wanted to buy or sell drugs.  

Jonathan occasionally smokes pot, but tries not to do so 
during football season. However, since he was just com-
ing off of a school and football suspension, he smoked a 
lot of pot in the past week. If he were to be drug tested, it 
is likely he would test positive.

Conduct the interview of Jonathan’s father.

Armando Lopez, Jonathan’s Father

•	 I am a single father. Jonathan’s mother moved to 
Mexico when Jonathan was young. 

•	 I sent Jonathan to counseling right after his 
mother left because my cousin told me it was a 
good idea. Jonathan didn’t open up that much, 
and I thought I could help him more by myself, so 
I stopped sending him to the sessions after about 
a month or so.

•	 I have one cousin in town; he is a shift supervisor 
at a factory. 

•	 Jonathan had a rough childhood. Because of his 
developmental problems, he was often bullied at 
school, and teachers would become frustrated by 
his lack of progress in school.

•	 Jonathan and I had a good relationship until very 
recently. 

•	 Jonathan has recently started acting up at school 
and at home. I do believe that he is using drugs, 
and I think he needs help. 

•	 I have heard that pleading guilty is the best way 
for Jonathan to spend less time in jail. I think that 
this is the best way to go for Jonathan. 

•	 Jail time will straighten Jonathan out and keep 
him away from his friends who are a bad influence. 

•	 I am becoming increasingly frustrated with Jona-
than’s behavior. 

•	 We are on the verge of being evicted because of 
Jonathan’s behavior in our Section-8 housing. I hope 
that Jonathan’s lawyer can help us with that too. 

•	 Jonathan’s only real hobby is football, but he is 
not very good, so he spends a lot of time on the 
bench. 

•	 Jonathan has an IQ of 68, and he lags behind 
his peers considerably in basic reading and 
writing skills.

•	 Jonathan has been tested for and diagnosed with 
dyslexia by the Sunnydale School District. 

•	 Jonathan is currently underperforming in both 
reading and math. 

•	 Jonathan has missed a lot of days of school. 

•	 Jonathan has consistently failed the majority of 
his classes except physical education, but has 
always been promoted to a higher grade.

•	 Jonathan has been suspended on two prior occa-
sions for getting into fights on school grounds.

•	 Jonathan needs more support from the school’s 
special education staff. 
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Note To Trainer

After leading the Forensic Exercise, the trainer should ask, “What did the attorneys ask 
and fail to ask? What worked and didn’t work in the attorney-parent interview?” After 
soliciting this information from participants, the trainer should use the below list of 
questions to go over the kinds of interview questions that should be asked of a parent.  

Model Interview Questions Defender Should Ask Jonathan’s Father

•	 Explain the Role of Youth’s Attorney to Parent

•	 Family Information 

 ° What do you do? Where do you work? 

 ° Where do you live? How long have you lived there? 

 ° Does Jonathan have siblings that live with you?

 ° Does Jonathan have siblings that live in the area or that live with another parent?

 ° Are there other people living in the house?

 ° Does Jonathan have contact with his mother? How often? Can you describe their relationship? 

 ° Have you dated or had other significant relationships since Jonathan’s mother left? (May be 
too personal to start with. May want to save until later in interview and explain how it might 
be relevant.)

 ° Any family court cases? Any allegations of abuse, neglect, assault?

 ° Any extended family?   

•	 Jonathan’s Social Background

 ° How would you describe Jonathan’s home situation? 

 ° What was Jonathan’s childhood like?

 ° What is your relationship with Jonathan like?

 ° How often do you two spend time together?

 ° Who are Jonathan’s friends? 

 ° Are any of Jonathan’s friends involved with the court system?

 ° Does Jonathan have a girlfriend?

EXERCISE A – DISCUSSION POINTS
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 ° What are these relationships like?

 ° What are some of Jonathan’s hobbies or interests outside of school?

 ° What are some of Jonathan’s strengths? What does he do well?

•	 Jonathan’s Education and Developmental Problems in School 

 ° What grade in school is Jonathan?

 ° What has his academic performance been? Favorite subject? Favorite teacher? 

 ° Do you have copies of his school records? 

 ° Has he been evaluated? What were the results of those evaluations? Do you have copies? 

 ° Do you know what Jonathan’s IQ is? 

 ° How long has Jonathan been a special education student? (The defender should ask Mr. Lopez 
to walk through a full chronology of Jonathan’s school history, including names of schools, 
academic grades in each grade, etc.)

 ° What special requirements does he have as a special education student?

 ° What services are currently being provided to Jonathan? 

 ° Does Jonathan face any other difficulties at school? How does Jonathan get along with other 
students at school? Does he get along other students better or worse than in the past? 

 ° What extracurricular activities is Jonathan involved in at school? Sports? If so, what position 
does he play? Is a good player? 

 ° Does Jonathan like school?

 ° Does Jonathan have any disciplinary problems at school? Suspensions? Expulsions? 

•	 Jonathan’s Health

 ° Does Jonathan have any medical issues or needs?

 ° Does he have a history of mental health problems?

 ° How did Jonathan react to his mother’s departure?

 ° How much did Jonathan know about why his mother departed?

 ° Has Jonathan ever received grief counseling or other counseling since his mother left?

 ° Does Jonathan ever talk about his mother? 
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 ° Has there been any other significant trauma in Jonathan’s life other than his mother’s departure?

 ° Does his mother have any history of substance abuse?  

 ° Is there a family history of mental health or substance abuse? 

 ° Does Jonathan have any history of substance abuse?

•	 Jonathan’s Legal History

 ° Has Jonathan been to juvenile court before?

 ° Was Jonathan charged with any previous delinquent or criminal acts?

 ° What were the details of these charges?

 ° Did Jonathan have an attorney for these charges?

 ° Has Jonathan ever been arrested before?  

 ° What are the details of each prior arrest?

•	 Jonathan’s Current Charges

 ° Are you familiar with the charges currently against Jonathan?

 ° Do you know anything about the incident?

 ° Do you know the other parties involved in the incident?

•	 Catch-all Question

 ° Is there anything else you are worried about? Anything else you think I should know?

Note To Trainer
After going over the model interview questions, the trainer should then ask, “How will 
you handle Mr. Lopez’s desire to see his son ‘in jail’ to get him help for drug use?” The 
below responses can be used to guide the discussion.  

•	 The defender should talk to Jonathan about his willingness to stop using drugs (and perhaps even 
obtain drug treatment or counseling if appropriate) to appease his father, bolster his chances for 
release and begin the rehabilitative process. 

•	 If Jonathan consents, the defender should identify and refer Jonathan to an appropriate drug 
treatment or counseling program. 

•	 The defender then may try to convince the father that Jonathan can get drug treatment and/or 
counseling in the community and explain that detention will likely be counterproductive to any 
treatment or rehabilitation.
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Note To Trainer
The trainer should then lead a discussion regarding the question of whether the 
defender can help Mr. Lopez with his possible eviction proceeding arising out of Jona-
than’s behavior/drug use?

•	 This request raises a real prospective conflict. Mr. Lopez can likely avoid eviction by excluding his 
son from the apartment. He also thinks that Jonathan would be better off out of the home and 
getting treatment anyway. As a result, his interests are likely to be different and in conflict with 
Jonathan’s desire to return home.

•	 Given this conflict, the attorney should not take on the representation for the father. However, 
Jonathan will need a home to return to whenever he is released from detention. As a result, the 
attorney should refer the family to a lawyer with expertise in housing and landlord-tenant issues. 

Forensic Exercise B – Interviewing the Special Education Teacher  (5 to 35 min.)

Note To Trainer

If there is only a short amount of time available, the trainer should instruct participants to col-
lectively develop a list of questions or issues for an interview with a special education teacher. 
If there is 20 minutes or more available, participants can practice the interview by engaging 
in a role play using the Special Education Confidential Material. The trainer should consider 
having the person who played the role of defender in the parent exercise serve as the special 
education teacher and the person who played Mr. Lopez assume the role of defender.  

I am a teacher with 30 years’ experience in both mid-
dle and high schools. For the last 12 years, I focused 
my career on working with special education students. 
For the last three years, I have been working as the Di-
rector of East High’s Special Education Program, which 
serves around 30 students with special education 
needs. The program thrives on increased individual 
attention for the students, and we have a teacher-
student ratio of 1:6. 

Jonathan Lopez is a 15-year-old sophomore enrolled in 
East High’s Special Education program. Upon his intake 
exam, it was determined that he had an IQ of 68 and that 
he lagged behind his peers considerably in basic read-
ing and writing skills. When Jonathan started school a 
year and a half ago, his father confirmed that a dyslexia 

screening conducted by the Sunnydale School District re-
vealed that Jonathan is dyslexic. Jonathan is currently 
underperforming in both reading and mathematics and 
generally completes 50% or less of his class assignments 
with low accuracy rates of around 25%. He has trouble 
understanding many of the lessons and assignments in 
his classes and needs intensive support from our staff on 
a daily basis. Jonathan’s school attendance has always 
been spotty, and he has received several detentions for 
disciplinary problems. He has consistently failed the ma-
jority of his classes except physical education, but has 
always been promoted to a higher grade. He has been 
suspended on two prior occasions for getting into fights 
on school grounds. He has never been involved in any ex-
tracurricular activities, except football.

Special Education Teacher Confidentail Material 
Ada Whitfied, Special Education Teacher



Special Education Teacher’s Knowledge/Interaction with Client
•	 How long have you known Jonathan?

•	 How do you know him? 

•	 What classes have you taught Jonathan?

Cognitive Capacity and Disabilities
•	 How does he perform in class?

•	 What are his limitations? Cognitive? Emotional?

•	 How would you describe Jonathan’s cognitive processing? 

•	 What are his specific disabilities? 

•	 How do those disabilities manifest in a concrete way each day?

•	 What are his strengths/positive attributes?

•	 Would you describe Jonathan as a follower? A leader? 

•	 How does Jonathan interact with other kids?

EXERCISE B – DISCUSSION POINTS

Jonathan usually appears to be frustrated by his dyslexia, 
and he has trouble relating to his peers because of his lower 
intellectual functioning. He can sometimes be very defiant 
and has been known to make inappropriate sexual com-
ments to female members of his class. There have been a 
few incidents where Jonathan has threatened to hit a mem-

ber of the Special Education staff. We have tried to manage 
Jonathan’s academic progress and behavior with increased 
individual attention, incentives and parent conferences, but 
these have had little-to-no impact on his grades or his be-
havior. It appears to me that Jonathan’s father is becoming 
increasingly frustrated by Jonathan’s lack of progress.


