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Name of Client:  Jeffrey Boyd 
Date of Birth:  1/22/90 
Date of Report: 
Submitted by:  Anna Bulkin, MSW, LICSW 
Sources of Information: 
 Interviews:  Jeffrey Boyd (5 hour at his home) 
    Lisa Boyd, mother (home and phone) 
    Patty Fiorenza, Teacher, Green Lake Middle School 
    Robert Loeb, friend’s father (at home) 
 
Records: 
  Green Lake Schools – school transcript and SED reports. 
 
 
 
 
Family and Personal History 
 
Jeffrey Boyd is a 13-year-old African American adolescent born in Boston who looks his stated age. Jeffrey 
related well to this writer. He provided information upon request and was able to elaborate when asked. His 
mood seemed related to affect and no outward signs of affective disorders were noted. 
 
Jeffrey is the second of three children born to Lisa and John Boyd, born on January 22, 1990. Jeffrey’s parents 
have been married since 1981. His mother was 17 years old when she had her oldest daughter, Karen, and 19 
years old when Jeffrey was born. Jeffrey has a younger brother Danny, who is 8 years old. Mrs. Boyd is 
currently pregnant and due at any time. 
 
The family lived with Jeffrey’s maternal grandfather in Jamaica Plain from the time Jeffrey was born until 
around 1996.1 Mrs. Boyd has seven brothers, most of who also lived in the home. According to Mrs. Boyd her 
father was an alcoholic and did not care who was in the house. Things were described as being very chaotic. 
Her brothers were constantly in and out of jail. Mrs. Boyd stated that the police were often called for fights in 
the home and that “most of the time when something went down (including a number of police raids) the kids 
were there.” According to Mrs. Boyd, Jeffrey’s father and his family “have also been in trouble with the law.” 

 
In addition to the maternal grandfather’s alcoholism, everyone in the house drank a lot and used drugs. 
According to Mrs. Boyd, she and Jeffrey’s father had a serious addiction problem: drinking and using marijuana 
and cocaine. She stated that while she has never discussed her substance abuse with her children, she is sure 
that Jeffrey and Karen witnessed them using drugs. She said when they moved out of her father’s home, their 
drug abuse continued, “the kids would get up in the morning and people they didn’t know would be there half-
cocked out of their mind.” Jeffrey remembered seeing his parents “get high on the kitchen table. I don’t know if 
they saw me but I could see them.” 
 
Mrs. Boyd reported that she has attempted suicide four times. Jeffrey witnessed two of the attempts. He was 8 
years old at the time. All of her suicide attempts happened while she was under the influence of substances. One 
time, she took an overdose of pills and Jeffrey and Karen found her on the bedroom floor. Another time she cut 
her wrist in front of her father. According to Mrs. Boyd, when the ambulance arrived she started fighting and 
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the whole house woke up and saw what was happening. Jeffrey said he remembers the second incident “clear as 
day.” He stated that, “my parents had an argument and my mother sliced her wrist in the bathroom. My dad 
kicked down the door and I was right outside of the bathroom when this happened.... there was lots of blood....1 
don’t like to see blood. It makes me flip out... blood on me or my loved ones... I try not to remember.” 
 
When Jeffrey was 6 years old, his father went to jail for approximately six months. He said his parents stopped 
using drugs when his father came home. According to Jeffrey, “Once they stopped using, my dad started 
working.” Jeffrey’s father is reportedly a talented auto body mechanic. The family was living on Ralph Street in 
Mission Hill. Mrs. Boyd said the kids were happy and going to a good school in Brighton. She went on to state, 
“it was one of the first Christmas that we were able to buy them lots of presents, toys and stuff.” His mother had 
just found out that she was pregnant and Jeffrey and Karen were looking forward to having a new sibling. Then 
according to Mrs. Boyd, “everything started going downhill.” 
 
Right after Christmas the house burned down and the family lost everything. Jeffrey described the fire vividly. 
It started in the middle of the night. Jeffrey and his family lived on the second floor of a three family house. He 
said that he could remember seeing smoke all over and people screaming. The back porch was on fire. It is 
believed to have started in the upstairs apartment. “The firefighters had to bring a ladder up to carry us out.” 
 
While living on Ralph Street, Jeffrey witnessed someone get shot in the stomach in front of his house. There 
were frequent gunshots and he often, saw people getting beat up. He said that next door to them, a woman was 
always getting hit by her boyfriend and he saw his parents physically fighting with each other. 
 
As a result of the fire, the family was given housing through ETIJD in Athol, MA. Jeffrey  said “it was nice out 
there, my dad had a good job, we had a nice apartment and nice everything,   toys and clothes.” In 2000, they 
moved to39 Carol Lane in Boston..  
 
When this writer asked Jeffrey who was important to talk to about his growing up, he immediately named 
Robert Loeb. He is the father of Jeffrey’s friend AJ. AJ and Jeffrey became friends when the family moved to 
Carol Lane. Not long after, Jeffrey started hanging out at the Loeb’s home. Mr. Loeb said there was no food in 
the Boyd  home, the parents were not caring for their children, and they were drinking a lot. Mr. Loeb stated 
that Jeffrey has pretty much lived in their home for the past few years. He and his wife feel like they are a 
“surrogate family” for Jeffrey  
 
When Mr. Loeb first met Jeffrey, he observed that Jeffrey would often get easily upset and try to hurt himself. 
He would cut himself on his arms. Mr. Loeb reported that eventually the “self mutilation” seemed to stop.  
 
When Jeffrey was about 11 or 12 years old, he was seriously ‘jumped” by a groups of kids. One time, he was 
hit on the back of the head with a chain that had a lock on it. 
 
Substance Abuse History 
 

 Jeffrey reported that he started smoking marijuana when he was 10 years old. At that time, he would smoke 
only when he was hanging out with other kids. When he was around 12 years old, the amount and frequency of 
substances Jeffrey used increased. He used pills, alcohol, and marijuana on a frequent basis. He also used other 
substances on occasion. He reported smoking as many as 12 “blunts” a day in the recent past. He took 
klonopins usually a couple of times per week. He also drank alcohol every day.  
 
When asked about his substance use, Jeffrey said he used all those things because he “was depressed and pissed 
off and they helped a lot...I had a lot on my mind all the time... all the slit I saw, the way I grew up,  my mom 
having problems with my dad and them fighting.” He stated that usually when he drank it calmed him down. He 
said he knows that his drinking and drug use is a problem. Jeffrey stated that “they took away my feelings, they 



 

made me numb to my depression...I always thought I could forget about my problems by drinking and smoking. 
I wanted to kill the memories but they were too strong.” 
 
 
Educationa1 History 
 
Jeffrey has had a disruptive education. This writer was only able to obtain his Green Lake Middle school 
record. Jeffrey and his mother provided the rest of Jeffrey’s educational history. He attended four different 
elementary schools. He then went to the Countryside Elementary School. He was transferred from there for a 
number of incidents including fighting and arguing with a teacher. He was sent to the Leonard School, where 
remained till middle school, but had many suspensions. 
 
Jeffrey had a CHINS truant filed against him in Apri1 2001 that remained open until September 2002. Jeffrey 
stated that he reported occasionally to a probation officer at the Boston Juvenile Court but no other services 
were put into place. Jeffrey fell through the cracks. His parents took no responsibility for his education. 
 
Jeffrey attends Green Lake Middle School. He goes sporadically. At one point it was a condition of Jeffrey’s 
probation to attend school and he was able to do this consistently for a period of time. Jeffrey is a fairly 
articulate adolescent. He does not present as someone who has struggled in school. He described himself as 
‘self-educated” and does such things as read the dictionary and a college vocabulary book. 

 
 

Summary and Recommendations 
 
Jeffrey Boyd is a 13 year old adolescent who has had a disruptive childhood marked by his parents’ substance 
abuse, his own alcohol problem at a young age, chaos and lack of structure in the home, and repeated traumas. 
He witnessed his parents using drugs and his mother’s attempted suicides. He has also seen people get shot and 
beat up. His father repeatedly lost his job and his parents constantly fought. For the past couple of years, Jeffrey 
has frequently stayed with friends relying on only his self to take care of him. It is common in adolescence to 
see the reaction to such events manifest itself in difficulty coping with stressful situations, problems with mood 
regulation, and substance abuse. Jeffrey has never been the recipient of any long lasting interventions. He was 
on probation and does report to have a positive relationship with his probation officer and has a lot of respect 
for him. 
 
Jeffrey describes himself as depressed and angry. He is carrying around memories and experiences that he has 
never been able to express and process with anyone. Instead, he has pushed them down which has resulted in 
his using substances in an attempt to “kill the memories” or in bursts of anger. Jeffrey admits to having a bad 
temper and thinks it is a problem. He has a history of self-abusive behaviors, including cutting himself and head 
banging. Clinically, self-abusive behaviors are recognized as manifestations of internal pain. In a recent 
conversation with this writer, Jeffrey stated that he was never a kid, he has always had to be an adult and take 
care of himself. 
 
Despite this, Jeffrey has a number of strengths including a good sense of relationships, ability to establish 
alliances with adults, relative intelligence, motivation to achieve academically and vocationally, a sense of 
independence and responsibility, and resiliency. He has the ability to establish rapport and develop a therapeutic 
alliance. In interviewing Jeffrey, he has some initial insight into his behavior. At first it was difficult for him to 
open up about the drug abuse and physical abuse going on in the home. Once he realized that this writer was  
aware of the family “secrets” he was able to 



 

 

articulate his feelings. He recognizes that he needs assistance in helping him to manage 
his feelings and making choices.  
 
Jeffrey has used substances as a defense against his sadness and anger. He is an 
engageable youngster who seems willing to open up further and address his past 
experiences. In developing a therapeutic relationship with Jeffrey  it will be important to 
help him find more effective ways to deal with his anger, and most important, allow him 
the opportunity to look at his sadness without experiencing that as a weakness or betrayal 
of his family. 
 
Jeffrey has been accepted into The Right Substance Abuse program, and this treatment 
can start once his case is disposed of. He has also been attending school and has been 
meeting on a regular basis with the school psychologist and with this writer until there is 
an opening at the Green Lake Outpatient Clinic. Jeffrey should be supported in attending 
these programs; he is motivated to get the help he needs.  
 
 
 
Respectfully Submitted, 
 
 
Ann Bulkin, MSW, LICSW 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


