
Defending your client 

in the press 



Jane Doe 

 



16-year-old girl 

• Jane is transgender 

• Has a long history in the child welfare system 

• Was trafficked 

• Faced no adult charges 



DCF petitioned to send Jane to a 
Dept. of Corrections facility for 

young men 

… is dangerous to herself and others and cannot be  held at 
the Connecticut Juvenile Training School (CJTS) or any other 
facility within the state available to DCF 



The decision to go public 

• Wasn’t really a decision 

• We wanted to prevent her being sent to a 
male prison 

• Jane was being attacked in the press by DCF 
and its surrogates 

• Jane was in control 



Our message 

• Developed a narrative looking at Jane’s history 
of severe abuse 

• Explained that getting into fights at juvenile 
justice facilities is incredibly common 

• Stressed the poor conditions Jane was being 
held in 

• Underlined that kids don’t belong in adult 
facilities 



New Haven Register Editorial 

• It’s not because of her symptoms — plenty of 
kids who get bounced around among foster 
homes and institutions lash out and assault 
others. It’s because they don’t know what to 
do with, or don’t understand, or don’t want to 
go out of their way to help, a transgender 
child.  



DCF fires back 

• “… has again and again targeted females”  
Hartford Courant op-ed DCF Commisioner Joette 
Katz 

• “If she go to the point where ... I could be 
confident that her dangerous proclivities were 
under control ...” Katz on WNPR 

• “A 180-pound apparently volatile transgender 
teen who advocates seem to think just needs a 
good home.” Jonathan Walters, Hartford Courant 



National media weigh in 

 



Media Inspires Activism 

 



Did it matter? 

 



What did we learn 

• More voices are better, because things can get 
personal very quickly 

• You can’t expect fairness 

• Never read the comments 

• Be guided by your client 

• Media isn’t magic 

 



General tips about talking  
with the press 

• Pivot, pivot, pivot 

Don’t feel that you have to answer the 
question that was asked. 

 

Talk about considering all the circumstances, 
including youth. 



General tips about talking  
with the press 

• Reporters didn’t go to law school 

Don’t expect them to understand anything 
about how the juvenile court works. 



General tips about talking  
with the press 

• Off the record 

Be clear or beware 



General tips about talking  
with the press 

• Work with their schedule 

Return calls immediately 

11-2 p.m. gets you noticed 

After 3 and on Fridays hides things 



General tips about talking  
with the press 

• Never ask for story review or approval 

• Never reveal one reporter’s story to another 

• Never “freeze out” a reporter 

 



Realize that they’re  
doing their best 

• Low pay / long hours 

• Usually undertrained 

• High pressure 

• Forced to tackle new, complex issues almost 
daily 

 


